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CAREER SUMMARY 
Results-driven Financial Technology professional and U.S. Army Veteran with a proven track record in managing 
complex projects, building strong internal and external client relationships, and leading technology platform 
implementations. Expertise in Agile and Scrum methodologies with experience educating and guiding teams. A 
hands-on leader committed to delivering results, solving problems, and driving process improvements through 
strategic planning and change management.  

AREAS OF EXPERTISE/SYSTEMS  
• Agile & Scrum 

Methodologies 

• Project Management 

• Training Facilitation & 
Curriculum Development 

• ERP Systems (Oracle Fusion, 
SAP S/4 HANA, C4C, ISU) 

 

• Virtual Learning Platforms / 
e-Learning 

• Strong Communication & 
Presentation Skills 

• Business Process 
Improvement 

• User Support & Coaching 

• Sprint Planning & Scrum 
Ceremonies 

 

• ServiceNow Ticket 
Resolution 

• Client & Customer 
Relations 

• System Implementation & 
Administration 

 

 

PROFESSIONAL EXPERIENCE                                                                                                                        
 

Independent Training Facilitator/System Implementation Specialist/Learning and Delivery 
Specialist  

 
• Deliver training for Fortune 500 companies on system implementations, mergers, and upgrades 

(including Oracle Fusion, SAP S/4 HANA, proprietary financial platforms). (Dominion Energy) 

• Facilitate virtual and in-person training for diverse user groups including construction, billing, customer 
service, field technicians, and leadership teams. 

• Provide post-Go-Live coaching and user support to ensure adoption and system proficiency. Develop 
training materials and deliver instruction on SAP Fiori Tiles, service order processing, meter 
reading/installation, and customer account management. 
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Acosta Sales and Marketing (NextSource, Inc.)   Jan 2017-Mar 2022  
System Administrator/Scrum Leader (Oracle Fusion) 

• Managed user accounts through Active Directory; performed system configurations, updates, and 
maintenance. 

• Led Agile ceremonies including Sprint Planning, Daily Standups, and Release Planning; ensured 
adherence to Agile principles and best practices. 

• Acted as ServiceNow ticket resolver for ERP-related issues; tracked and communicated progress to 
stakeholders. 

• Facilitated meetings with leadership to address system usage, maintenance, and improvement 
opportunities. 

• Delivered company-wide training and communication on system access, updates, and outages. 

Jacksonville Electric Authority (JEA) Contractor  Jan 2016-Jan 2017  
Business Analysis/Content Creator 

• Managed interviews with stakeholders to gather and document detailed business requirements. 
• Collaborated with end users and technical teams to vet solutions and refine system processes. 
• Participated in User Acceptance Testing (UAT) for Oracle Financials and SharePoint. 
• Developed training materials using Oracle User Productivity Kit (UPK). 
• Served as community ambassador to promote JEA’s products and services. 

The Training Associates (Morgan Stanley) Dec 2010-Dec 2015  
Training Specialist/Consultant/System Implementation 

• Delivered training on proprietary systems to users across a global financial brokerage during major 
platform integrations. 

• Conducted Instructor-Led Training (ILT), virtual training, e-learning, and one-on-one coaching 
nationwide. 

• Mentored users and evaluated comprehension of technical and curriculum content. 
• Provided post-training coaching and served as liaison to address technical and user adoption challenges. 

Additional Experience 

• Licensed Realtor (2006 – Present) 
• U.S. Army – Finance Clerk / Promotions Clerk (1988 – 1991) 

EDUCATION & TRAINING 

• Master of Business Administration, Columbia Southern University (2015) 
• Bachelor of Science in Management, University of Phoenix (2012) 
• Project Management Certification, University of Phoenix (2013) 

 


